ONLINE VERSION
Data Privacy Declaration of Consent

On my own behalf, | hereby consent to HOTEL GRIMMINGBLICK GesmbH (hereinafter referred to as
“Hotel”) processing my personally identifiable data, in particular

- my basic information (last name, first name, primary place of residence, address, email address,
telephone and fax numbers, professional and private contact information including contact
persons and their function, place of birth, date of birth, language, younion-, 0GB membership)

- data from identification documents (e.g. travel documents, personal ID, drivers’ license etc.
including issuing authority and expiration date, nationality)

- arrival and departure dates, length of booking, room number

- requested services and personal preferences which | have shared (such as meal or pillow
preferences), as well as allergies, intolerances, special needs and wishes, date and type of
services required and consumed including special categories of data

- data pertaining to selected method of payment and, in particular, to EC cards, credit cards and
bank cards

- customer feedback

- data associated with photographs/videos which may be captured within the scope of video
security surveillance,

for the following purposes:

o reservation of rooms and tables as well as other services, booking of rooms and services at the hotel
and restaurant as well as subsequent implementation, processing and billing thereof, and of
miscellaneous hotel and other services (B2B, B2C, FIT)

o customer support including all required correspondence, processing of customer wishes, billing for
services

o booking and planning of events of all kinds
o brokering and provision of transportation services

o operation of wellness facilities including appointment scheduling, booking of additional services,
customer consultation

o video surveillance of all hotel entrances, all of the hotel’s own outdoor spaces and generally accessible
spaces within the hotel building and affiliated adjacent buildings as well as park grounds for security
purposes, e.g. in order to protect persons and property, in particular the personal possessions of hotel
guests as well as those of the hotel itself.

| want services related to my utilization of the hotel to be provided as effectively and expeditiously as
possible, and that my special wishes as a customer are, and will continue to be taken into consideration.
For the purpose of being provided optimal service, | wish that:

- all of the aforementioned data in this declaration be stored for the duration of my business
relationship with the hotel and



- for a maximum of 3 years beyond the statutory data retention period

- in order that this data, in the event | choose to avail myself of the hotel’s services once more, can be
processed and — to the extent necessary — shared with third parties to that end.

It has been explained to me that | am entitled to revoke this consent, either in whole or in part, at any
time.

| am aware that the hotel’s data privacy policy may be read on the hotel’s official website at
www.hotelgrimmingblick.at and hereby confirm that | have read, understood and am in agreement with
said policy.



